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1. Introduction 

Graduate House is a student housing provider operating in the heart of the southern precinct of the University of Melbourne and just north of RMIT 
University. It is run by and is the home of The Graduate Union of the University of Melbourne Incorporated, it provides college-like accommodation for 
postgraduate students enrolled at any university in Melbourne. It offers variable stay durations and currently houses a total of 145-155 residents, 
academics, researchers and clinicians visiting universities, research institutes and medical precincts in Melbourne. The main location is Graduate House 
(114 rooms) but also operates 31 offsite apartments close by.  

Graduate House is committed to providing safe environments for residents and staff and it welcomes the introduction of the National Higher 
Education Code to Prevent and Respond to Gender-based Violence. 

This Whole-of-Organisation Prevention and Response Plan outlines our commitments in meeting the requirements of the National Code. It establishes a 
coordinated framework to prevent gender-based violence, support those affected, and ensure effective, accountable responses across the whole 
organisation.  

This Plan is structured into the five sections of Standard 7 of the National Code: 

• Accountable leadership and governance (Standard 7.2 – 7.3) 
• Safe environments and systems (Standard 7.4) 
• Knowledge and capability (Standard 7.5 – 7.6) 
• Safety and support (Standard 7) 
• Data, evidence and impact (Standard 7.8).  

Each section begins with table that summarises mandatory requirements in the left column, details key actions Graduate House will take to meet these 
requirements in the middle column, and information on evidence of compliance in the right column. Related actions arising from the Whole-of-
Organisation assessment (the assessment is at Appendix A) are detailed below this table.  

Appendix B contains a table with the National Code Standards 7.2 to 7.8 as stated in the legislation in the left column, with the corresponding 
summary text provided in the right column. 
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2. Focus area: Accountable leadership and governance 

Mandatory requirements  

National Code Standard summary Key actions  Evidence of compliance 

7.2 A Provider must require a student 

accommodation provider to prepare, 

implement and publish on its website a 

Whole-of-Organisation Prevention and 

Response Plan.   

• Graduate House has published its 

Whole-of-Organisation Prevention 

and Response Plan.   

• Graduate House consulted with Council 

members, staff and residents on this Plan and 

to better understand current obstacles to 

preventing gender-based violence and how to 

embed a culture of equality, respect and 

safety across the organisation.  

• See the Graduate House website for Policy and 

all other information 

https://www.graduatehouse.com.au/higher-

education-gender-based-violence-code/ 

• Executive Management will lead the 

Implementation of the Whole-of-Organisation 

Prevention and Response Plan.    

7.3  A Provider must require a student 

accommodation provider to monitor and 

measure the impact of the Prevention and 

Response Plan on an ongoing basis and 

update the Prevention and Response Plan at 

least every four years.  

• Graduate House will develop an 

evaluation framework that 

includes objectives, measures 

and indicators, data sources, 

data analysis and methods of 

incorporating learnings into 

updates of the Plan. 

• Graduate House will present an evaluation 

framework for this Plan to Council for 

endorsement in the first half of 2025. 

• Reporting on the Plan’s progress will be 
provided to Council every six months.  

• The Plan will be reviewed by Council at least 

every three years and updated accordingly.  

 

https://www.graduatehouse.com.au/higher-education-gender-based-violence-code/
https://www.graduatehouse.com.au/higher-education-gender-based-violence-code/


 

Additional actions from whole-of-organisation assessment  
Graduate House will: 

• formalise processes for senior management reporting to Council of the Graduate Union (GU Board) 

• identify and address gender-based violence and other safety and wellbeing issues as organisational risks 

• consider how residents can be formally represented in Graduate House formal decision-making and governance  

• introduce a formal induction process where welcome packs are provided to residents with information about respectful behaviours and 
gender-based violence 

• identify opportunities to disseminate key messages about safety, equality and respect throughout the year.
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3. Safe environments and systems  

Mandatory requirements 

National Code Standard summary Key actions Evidence of compliance 

7.4a A Provider must require a student accommodation 

provider to: 

• require its staff to declare any previous 

investigations or substantiated allegations of 

gender-based violence in similar roles 

• consider any declaration and associated risks in 

employment/engagement decision -making  

• consider any substantiated allegations found 

during a person’s employment with Graduate 

House in promotion/recognition processes 

• require staff to declare any existing or previous 

intimate personal relationship with a resident 

and manage and monitor any associated risks.  

• Graduate House has 

created a screening form 

that will be in place from 1 

January 2026 

• Graduate House has 

established a process for 

considering risks in decision-

making 

• Graduate House has 

developed a conflict-of-

interest policy  

Graduate House will implement the following: 

• employment/contracting/volunteer screening 

forms 

• details on how allegations will be considered in 

decision-making 

• new or amended conflict of interest forms and 

plans for monitoring associated risks 

7.4b A Provider must require a student accommodation 

provider to: 

• prohibit the use of a Non-disclosure Agreement, 

unless requested by the Discloser 

• if requested, ensure it does not stop the 

Discloser from sharing information as part of 

seeking support 

• ensure any settlement agreements do not 

contain a no disparagement- clause. 

• Graduate House has 

created a new policy on use 

of NDAs 

• The Graduate House will follow the lead of the 

University of Melbourne’s use of NDA’s and their 
policy direction. 

 



 

National Code Standard summary Key actions Evidence of compliance 

7.4c A Provider must require a student accommodation 

provider to: 

• adopt the Provider's policies and procedures on 

preventing and responding to Gender-based 

Violence OR have and implement their own 

that meet National Code requirements 

• develop and review the policy at least every 

three years in consultation with relevant 

stakeholders.  

• Graduate House has 

developed its own policy 

and procedure on gender-

based violence  

 

• Graduate House Gender-based Violence 

Prevention and Response Policy and Procedure 

is located on the GH website 

https://www.graduatehouse.com.au/higher-

education-gender-based-violence-code/ 

  

Additional actions from whole-of-organisation assessment  
Graduate House will:  

• establish a formal mechanism for staff, residents and third parties to make disclosures and formal reports (including anonymous reports)  
• collaborate with all relevant universities to implement formal information-sharing protocols for managing critical incidents and accessing 

support after hours 
• consider what additional security measures could be implemented at the two off-site buildings 
• provide training to Graduate House staff on how to record incidents 

• provide training to staff on data privacy and confidentiality obligations in the context of risk management 
• consider how issues of health, safety and wellbeing issues can be better addressed in all staff roles and responsibilities 

• promote information to residents on how to seek help and advice on behavioural issues   
• consider establishing a mentor/buddy system to support new residents 

• develop a standalone Code of Conduct that applies to Council members, staff, contractors and residents 

• consider how to resource a refresh of the organisation’s policy framework  
• establish formal communication mechanisms to notify residents of contractor access to rooms 

• review the roles and responsibilities of duty residents, specifically around after-hours incidents and implement additional training and education 

• conduct a formal safety audit of all sites and continue to improve physical security measures in buildings and entrance to buildings.

https://www.graduatehouse.com.au/higher-education-gender-based-violence-code/
https://www.graduatehouse.com.au/higher-education-gender-based-violence-code/
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4. Knowledge and capability 

Mandatory requirements 

National Code Standard Key actions Evidence of compliance 

7.5 A Provider must require a student accommodation 

provider to: 

• require residents and staff to complete 

prevention education and training and 

responding to disclosures training that: 

o meets requirements of Standard 3 

o is tailored to the student 

accommodation environment  

o is delivered or approved by the provider 

• promote evidence-based prevention 

messaging tailored to the student 

accommodation environment 

• evaluate any initiatives and use findings to 

inform future activities.  

• Early in 2026, Graduate House 

will conduct a needs 

assessment to identify current 

knowledge, gaps and training 

needs of its resident, staff and 

Council population. 

• Graduate House will establish a 

Reference Group, comprised 

of staff, Council members, 

residents and experts in 

prevention, to guide 

development of education 

and training.    

• Graduate House will engage a 

specialist organisation to 

develop and deliver 

responding to disclosures 

training. 

• Graduate House will publish details on 

prevention education and training as work 

progresses.  

• Graduate House will publish details of 

responding to disclosures training when 

relevant contracts are in place.  

• Graduate House has engaged Code Black 

Psychology to undertake staff training and 

ad-hoc risk assessments and investigations 

on disclosures and formal reports.  

  

7.6 A Provider must require a student accommodation 

provider to ensure risk assessments are only 

undertaken by people with expertise prescribed in 

Standard 3, and when internal capability is not 

• Graduate House has engaged 

Code Black Psychology to 

conduct risk assessments and 

investigations relating to 

• Code Black Psychology specialises in 

providing threat management, legal 

knowledge, psychological and social work 

services that address repeat harmful 



 

National Code Standard Key actions Evidence of compliance 

sufficient, engage a person with the requisite 

expertise. 

gender-based violence and 

other concerning behaviour.  

• Graduate House has engaged 

Code Black Psychology to 

increase knowledge of 

misconduct decision-makers to 

meet requirements of Standard 

3.16  

behaviours in workplaces, people’s homes 
and the wider community. Dr Lisa Warren, 

clinical director of Code Black, is a forensic 

clinical psychologist with deep expertise in 

gender-based violence, stalking, 

psychosocial risks in organisations and 

MARAM assessments.   

 

 

Related additional actions from whole-of-organisation assessment 
Graduate House will: 

• ensure future prevention education and training specifically addresses how intersectionality influences gender-based violence 

• ensure prevention and bystander training increases people’s skills to challenge problematic views and behaviours safely 

• consider other ways to disseminate regular messages of equality, safety and respect to residents. 
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5. Safety and support  

Mandatory requirements  

National Code Standard Key actions Evidence of compliance 

7.7a-c A provider must require a student 

accommodation provider to: 

• ensure its responses, practices and support 

services are safe, person-centred and 

trauma-informed 

• provide or facilitate access to support 

services to disclosers and respondents 

• promote and disseminate information on how 

residents and staff can access policies, 

procedures and support services. 

 

• Graduate House has updated 

its agreements with universities 

to ensure residents can access 

their support services when 

needed or requested  

• Graduate House will establish 

partnerships with external crisis 

services, such as CASA House, 

to facilitate access to after-

hours support 

• Graduate House has published 

information on support services 

on its website 

• Graduate House as an affiliated college of 

The University of Melbourne and provide 

access to its UoM residents and visiting 

academics to the Safer Community Program 

services 

https://safercommunity.unimelb.edu.au/home 

• For RMIT residents will see for support services 

via https://www.rmit.edu.au/life-at-

rmit/support-for-students  

 

7.7d A provider must require a student 

accommodation provider to undertake a risk 

assessment following every disclosure and formal 

report.   

• Graduate House has engaged 

Code Black Psychology to 

upskill Graduate House staff to 

immediately triage risk and put 

safety plans in place following 

a disclosure or formal report. 

Code Black Psychology will 

conduct a fulsome risk 

• Code Black Psychology specialises in 

providing threat management, legal 

knowledge, psychological and social work 

services that address repeat harmful 

behaviours in workplaces, people’s homes 
and the wider community. Dr Lisa Warren, 

clinical director of Code Black, is a forensic 

clinical psychologist with deep expertise in 

https://safercommunity.unimelb.edu.au/home
https://www.rmit.edu.au/life-at-rmit/support-for-students
https://www.rmit.edu.au/life-at-rmit/support-for-students


 

National Code Standard Key actions Evidence of compliance 

assessment following this initial 

triaging.  

gender-based violence, stalking, psychosocial 

risks in organisations and MARAM assessments.   

7.7ei Where a disclosure relates to behaviour occurring 

in residence or at an event organised by the 

residence, a provider must require a student 

accommodation provider to take all necessary 

action to manage risk, including relocation of the 

respondent where required and facilitating 

urgent access to support services. 

• Graduate House’s new policy 

and procedure outlines what 

steps Graduate House will take 

to manage risk following a 

disclosure.  

 

• Graduate House Gender-based Violence 

Prevention and Response Policy and 

Procedure is located on the GH website 

https://www.graduatehouse.com.au/higher-

education-gender-based-violence-code/ 

• Graduate House will work with UoM to enable 

their students to access support services via 

https://www.rmit.edu.au/life-at-rmit/support-

for-students 

• Further services provided by Graduate House 

will be released soon. 

7.7eii A provider must have arrangements in place with 

a student accommodation provider to enable a 

discloser to choose the provider to lead the 

response to a disclosure, and the student 

accommodation provider must cooperate fully 

and implement any outcomes decided by the 

provider. 

• Graduate House’s new policy 

and procedure state that a 

resident discloser may choose 

the university or Graduate 

House to lead the response.  

• Graduate House’s agreement 

with the University of 

Melbourne has been updated 

to reflect this requirement.  

• Graduate House Gender-based Violence 

Prevention and Response Policy and 

Procedure is located on the GH website 

https://www.graduatehouse.com.au/higher-

education-gender-based-violence-code/ 

7.eiii A provider must have arrangements in place with 

a student accommodation provider to enable a 

discloser to choose the student accommodation 

provider to lead the response to the disclosure, 

and the student accommodation provider must: 

• Graduate House has engaged 

Code Black Psychology to 

upskill Graduate House staff to 

immediately triage risk and put 

safety plans in place following 

Code Black Psychology specialises in providing 

threat management, legal knowledge, 

psychological and social work services that 

address repeat harmful behaviours in workplaces, 

people’s homes and the wider community. Dr Lisa 

https://www.graduatehouse.com.au/higher-education-gender-based-violence-code/
https://www.graduatehouse.com.au/higher-education-gender-based-violence-code/
https://www.graduatehouse.com.au/higher-education-gender-based-violence-code/
https://www.graduatehouse.com.au/higher-education-gender-based-violence-code/


 

National Code Standard Key actions Evidence of compliance 

• undertake a risk assessment within 48 hours 

and from this determine necessary safety 

measures (including relocation of the 

respondent) and immediately implement 

them 

• manage and monitor risk 

• share necessary information with the provider 

to protect safety of others 

• implement support plans for both disclosers 

and respondents that meet requirements of 

Standard 4 within 48 hours. 

a disclosure or formal report. 

Code Black Psychology will 

conduct a fulsome risk 

assessment following this initial 

triaging. 

• Graduate House will engage 

[TBC] to help develop and 

implement support plans. 

• Graduate House has 

established a process to 

manage and monitor risk.  

Warren, clinical director of Code Black, is a 

forensic clinical psychologist with deep expertise 

in gender-based violence, stalking, psychosocial 

risks in organisations and MARAM assessments.   
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6. Data, evidence and impact  

Mandatory requirements  
 

National Code Standard summary Key actions Evidence of compliance 

7.8 A provider must require a student accommodation 

provider to collect and report data prescribed by 

Standard 6, where applicable. 

• Graduate House will train all 

staff to recognise forms of 

gender-based violence to 

ensure uniform data entry 

and engage a subject 

matter expert to oversee 

where needed.  

• Graduate House will update 

existing systems or establish 

new systems to enable 

collection of data across the 

organisation.    

Graduate House will follow its Privacy Policy and 

collected data will be stored securely.   

A revised system will be introduced during the 1st 

half of 2026. 

 

Related additional actions from whole-of-organisation assessment  
Graduate House will: 

• provide training to staff on data privacy and confidentiality obligations in the context of risk management. 

• provide training to Graduate House staff on how to record incidents.
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Appendix A – Whole-of-Organisation Assessment  
 

• Graduate House Whole-of-Organisation Assessment is located on the GH website 

https://www.graduatehouse.com.au/higher-education-gender-based-violence-code/ 

  

https://www.graduatehouse.com.au/higher-education-gender-based-violence-code/


 

Appendix B – National Code requirements and related summary 
National Code Standard Summary 

Accountable Leadership and Governance  

7.2 A Provider must require that a Student Accommodation Provider prepare, implement and publish 

on its website a Whole-of-Organisation Prevention and Response Plan that: 

(a) records the Student Accommodation Provider's Whole-of-Organisation approach to preventing 

and responding to Gender based Violence that prioritises the safety and support of Residents and Student 

Accommodation Staff;  

(b) addresses the factors that drive and contribute to Gender-based Violence, as well as any factors 

relevant to the Student Accommodation Provider’s context;   

(c) records how the Student Accommodation Provider will implement the requirements in paragraphs 

7.2 to 7.8 of the Code; 

(d) includes a Whole-of-Organisation assessment that identifies systemic risks, enablers and barriers to 

preventing Gender based Violence; 

(e) includes actions that will be taken in response to findings of the assessment;  

(f) reflects the needs, experience and agency of all members of the Student Accommodation 

Provider’s community, particularly those members who are disproportionally affected by Gender based 
Violence, including women, First Nations people, culturally and linguistically diverse communities, people 

with disability and people of diverse sexual orientation and gender identity; and 

(g) is developed through engagement and collaboration with Residents and Student 

Accommodation Staff, including in its design and implementation, and including those who have 

experienced Gender based Violence. 

A Provider must require that a Student 

Accommodation Provider prepare, implement and 

publish on its website a Whole of Organisation 

Prevention and Response Plan.   

 

7.3 A Provider must require that a Student Accommodation Provider monitor and measure the 

impact of the Prevention and Response Plan on an ongoing basis and update the Prevention and 

Response Plan at least every four years. 

A Provider must require that a Student 

Accommodation Provider monitor and measure the 

impact of the Prevention and Response Plan on an 



 

National Code Standard Summary 

ongoing basis and update the Prevention and 

Response Plan at least every four years. 

 

National Code Standard Summary 

Safe Environments and Systems 

7.4 A Provider must have arrangements in place with a Student Accommodation Provider that: 

(a) in relation to Student Accommodation Staff, require the Student Accommodation Provider to: 

(i) ask Student Accommodation Staff to declare whether they have been investigated for an 

allegation of Gender based Violence, or determined to have engaged in conduct that constitutes 

Gender-based Violence in similar positions, or during the course of any employment or engagement as a 

contractor, or otherwise in a legal process;  

(ii) consistently with the Student Accommodation Provider's duty of care, take into consideration any 

declaration made under paragraph 7.4(a)(i) and any risks arising from the declaration in determining the 

person's suitability for the position;  

(iii) take into consideration any substantiated allegation of Gender based Violence found by the 

Student Accommodation Provider in the course of the employment or engagement of Student 

Accommodation Staff, with respect to their promotion or recognition;  

(iv) require Student Accommodation Staff to declare any existing or previous intimate personal 

relationship with a Resident of the Student Accommodation Provider; and 

(v) where a declaration is made in accordance with paragraph 7.4(a)(iv), implement as necessary 

any conflict-of-interest or risk management plan that includes any necessary alternative arrangements;  

(b) in relation to Non-disclosure Agreements and Non-disparagement Clauses: 

(i) prohibit the use of a Non-disclosure Agreement, unless requested by the Discloser; 

A Provider must require a college to: 

• require its staff to declare any previous 

investigations or substantiated allegations of 

gender based violence in similar roles 

• consider any declaration and associated risks in 

employment/engagement decision making  

• consider any substantiated allegations found 

during a person’s employment with the college in 
promotion/recognition processes 

• require staff to declare any existing or previous 

intimate personal relationship with a resident and 

manage and monitor any associated risks.  

A Provider must require a college to: 

• prohibit the use of a Non disclosure Agreement, 

unless requested by the Discloser 

• if requested, ensure it does not stop the Discloser 

from sharing information as part of seeking support 

• ensure any settlement agreements do not contain 

a non disparagement clause. 
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(ii) if a Discloser requests the use of a Non Disclosure Agreement in relation to Gender based 

Violence, any such agreement with the Student Accommodation Provider must not stop the Discloser 

from sharing their experience for the purpose of seeking support and advice or the Student 

Accommodation Provider from complying with their reporting obligations under the Code; and  

(iii) any settlement terms agreed between the Discloser and the Student Accommodation Provider 

must not contain a Non-disparagement Clause that could have the effect of requiring the Discloser to 

keep their experience of Gender based Violence confidential; and  

(c) in relation to Policies and Procedures: 

(i) adopt the Provider's Policies and Procedures on preventing and responding to Gender-based 

Violence; or 

(ii) have and implement a Policy on preventing and responding to Gender-based Violence that 

applies to Residents and Student Accommodation Staff, that:  

A. provides information on the factors that drive and contribute to Gender-based Violence, as well 

as any factors relevant to the Student Accommodation Provider’s context;  

B. is Person centred and Trauma informed in its content and application;  

C. adopts the definition of Gender based Violence as defined in the Code;  

D. clearly states that Gender based Violence is unacceptable;  

E. includes information on available support services in relation to Gender-based Violence; 

F. complies with the applicable obligations under Standard 5, as applicable, as if every reference to 

Provider was a reference to Student Accommodation Provider; 

G. includes information on procedures in relation to a Disclosure or Formal Report of Gender-based 

Violence; and 

H. is publicly available, drafted in plain English and able to be translated into different languages; 

A Provider must require a college to: 

• adopt the Provider's policies and procedures on 

preventing and responding to Gender based 

Violence OR have and implement their own that 

meet National Code requirements 

• develop and review the policy at least every three 

years in consultation with relevant stakeholders. 
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(iii) develop and review the Policy referred to at 7.4(c)(ii) at least every three years, following 

engagement and collaboration with:  

A. Residents;  

B. Student Accommodation Staff; 

C. those groups who are disproportionately affected by Gender based Violence, including women, 

First Nations people culturally and linguistically diverse communities, people with disability and people of 

diverse sexual orientation and gender identity;  

D. those who have experienced Gender based Violence; and  

E. subject matter experts on Gender based Violence; and 

(iv) enable the Provider, upon the Provider's request, to review the policies and/or procedures of the 

Student Accommodation Provider relating to Gender-based Violence and provide feedback for the 

purposes of ensuring compliance with this Standard 7. 

Knowledge and capability  

7.5 A Provider must have arrangements in place with a Student Accommodation Provider in relation 

to training and education, and prevention initiatives that: 

(a) require all Residents and Student Accommodation Staff to complete prevention and responding 

to Disclosures education and training, which is delivered or approved by the Provider, meets the 

requirements in Standard 3 and is tailored to the Student Accommodation environment; 

(b) require Student Accommodation Providers to promote and widely disseminate evidence-

informed prevention communication and key messaging tailored to a Student Accommodation 

environment; and 

(c) require any prevention initiatives, including programs and campaigns, delivered by the Student 

Accommodation Provider to be evidence-based and evaluated, and evaluation findings must inform 

future prevention initiatives. 

A Provider must require a student accommodation 

provider to: 

• require residents and staff to complete prevention 

education and training and responding to 

disclosures training that: 

o meets requirements of Standard 3 

o is tailored to the student accommodation 

environment  

o is delivered or approved by the provider 
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• promote evidence-based prevention messaging 

tailored to the student accommodation 

environment 

• evaluate any initiatives and use findings to inform 

future activities.  

7.6 A Provider must have arrangements in place with a Student Accommodation Provider to ensure 

that risk assessments are only undertaken by persons who have the expertise and experience in 

paragraph 3.14 of Standard 3. Where a Student Accommodation Provider does not have Staff with the 

necessary expertise and experience to conduct a risk assessment, the Student Accommodation Provider 

must engage a who has the necessary expertise and experience. 

A Provider must require a student accommodation 

provider to ensure risk assessments are only undertaken 

by people with expertise prescribed in Standard 3, and 

when internal capability is not sufficient, engage a 

person with the requisite expertise.  

Safety and support  

7.7 A Provider must have arrangements in place with a Student Accommodation Provider that, in 

relation to Disclosures require the Student Accommodation Provider to: 

(a) ensure that its responses, practices and support services are safe, Person centred and consistent 

with a Trauma informed approach;  

(b) provide or facilitate access to support services to persons making Disclosures and/or Formal 

Reports and to Respondents, including explaining the available support services available, including 

supports relevant to educational outcomes;   

(c) actively promote and make widely available information about how Residents and Student 

Accommodation Staff can access policies and procedures and internal and/or external support services. 

This information must be accessible and publicly available, drafted in plain English and able to be 

translated into different languages; 

(d) undertake a risk assessment in response to all Disclosures and Formal Reports of Gender-based 

Violence and manage and monitor any identified risks on an ongoing basis; 

A provider must require a student accommodation 

provider to: 

• ensure its responses, practices and support services 

are safe, person centred and trauma informed 

• provide or facilitate access to support services to 

disclosers and respondents 

• promote and disseminate information on how 

residents and staff can access policies, procedures 

and support services. 

A provider must require a student accommodation 

provider to undertake a risk assessment following every 

disclosure and formal report.   

Where a disclosure relates to behaviour occurring in 

residence or at an event organised by the residence, a 

provider must require a student accommodation 
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(e) in circumstances where a Disclosure relates to conduct that occurred in Student Accommodation 

or at an event organised by a Student Accommodation Provider: 

(i) take all necessary immediate action proportionate to the risk arising from the Disclosure to ensure 

the safety of the Discloser or other Residents or Student Accommodation Staff. This may include relocation 

of the Respondent to alternative accommodation and/or arranging available urgent support services for 

the Discloser and Respondent; 

(ii) enable a Discloser to elect that the Provider leads the response to the Disclosure, including 

supports, and any investigation and/or disciplinary process, and if the Discloser so elects, require the 

Student Accommodation Provider to:  

A. co-operate fully with the Provider in leading the response to the Disclosure, including information 

sharing; and 

B. implement any outcomes decided by the Provider; and 

(iii) in circumstances where a Discloser elects the Student Accommodation Provider to lead the 

response to the Disclosure: 

A. undertake a risk assessment within 48 hours of receiving the Disclosure or Formal Report or 

immediately when required: 

I. which must take into account and seriously consider the views of the Discloser; and 

II. to determine safety measures to be implemented to protect the safety of the Discloser and other 

Residents, including relocation of the Respondent to alternative accommodation; 

B. immediately implement any safety measures identified by the risk assessment;  

C. manage and monitor any identified risks; and 

D. provide information to the Provider about a Disclosure, including informing the Provider of the 

outcome of the risk assessment and for assistance with managing and monitoring any identified risks:  

I. with the consent of the Discloser; or  

provider to take all necessary action to manage risk, 

including relocation of the respondent where required 

and facilitating urgent access to support services. 

There must be arrangements in place where a discloser 

can choose the provider to lead the response to a 

disclosure, and the student accommodation provider 

must cooperate fully and implement any outcomes 

decided by the provider.  

There must be arrangements in place where a discloser 

can choose the student accommodation provider to 

lead the response to the disclosure, and the student 

accommodation provider must: 

• undertake a risk assessment within 48 hours and 

from this determine necessary safety measures 

(including relocation of the respondent) and 

immediately implement them 

• manage and monitor risk 

• share necessary information with the provider to 

protect safety of others 

• implement support plans for both disclosers and 

respondents that meet requirements of Standard 4 

within 48 hours. 
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II. where as a result of the risk assessment in paragraph 7.7(e)(iii)(A), it is reasonably necessary to 

provide that information to the Provider to protect the wellbeing and safety of Students and/or Student 

Accommodation Staff; or 

III. where such information is confined to the fact that a Disclosure has occurred and how that 

Disclosure is being managed by the Student Accommodation Provider consistently with the Code and the 

affiliation agreement, and is provided in a manner which does not and would not identify the Discloser.  

E. within 48 hours of a Disclosure or Formal Report develop and implement a support plan 

collaboratively with and as desired by the Discloser in accordance with the relevant requirements in 

Standard 4; and 

F. within 48 hours of a Disclosure or Formal Report, develop and implement a support plan 

collaboratively with and as desired by the Respondent in accordance with the relevant requirements in 

Standard 4. 

Data, evidence and impact 

7.8 A Provider must have arrangements in place with a Student Accommodation Provider that 

requires data collection and reporting to the Provider consistent with Standard 6 of this Code, as 

applicable. 

A provider must have arrangements in place that 

require a student accommodation provider to collect 

and report data under prescribed by Standard 6, 

where applicable. 

 

 

 

 


